
Federal Communications Commission                     Chairman Michael K. Powell
445  12th Street, SW                                  Commissioner Kathleen Q.
Abernathy
Room 8B201                                            Commissioner Michael J.
Copps
Washington, D.C.  20554                               Commissioner Kevin J.
Martin
(202) 418-1000  phone

Reference: FCC Docket Nos 96-45, 98-171, 90-571, 92-237, 99-200, 95-116, 98-170
and NSD File No. L-00-72.

Dear FCC:

I AM UNEMPLOYED RIGHT NOW AND MY TRACFONE IS IMPORTANT TO ME, AND I CAN NOT
HANDLE HIGHER RATES. MY PHONE HELPS TO STAY IN TOUCH WITH MY FAMIY IF I HAVE TO
LEAVE THE HOUSE FOR ANY REASON TO KEEP THEM INFORMED OF WHERE ABOUTS, OR IF I
HAVE USE IT ON THE ROAD IN CASE OF AN EMERGENCY, AND BESIDES THAT I DO USE MY
PHONE UNLESS I REALLY NEED TO. SO IF YOU MUST RAISE THE PRICES DO IT TO THOSE
THAT USE IT LIKE THEY USE THEIR PHONE AT HOME, NOT PEOPLE LIKE ME WHO REALIZED
HOW IMPORTANT IT IS TO HAVE THE USE OF A PHONE WHEN THERE IS NO PHONE IN SIGHT.

Thank you for your prompt attention to this matter. Please provide a written
response indicating the status/resolution of this matter.

Very truly yours,

TONYA NORMAN
17 NORTH ROAD APT.1

CC: FCC Subcommittee Members


